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WARRANTY 

 

 

 
PLAY EQUIPMENT AND STRUCTURES 

 

Subject to proper installation and normal use, Play Poles Pty Ltd warrants, subject to the 

limitations below, to the original retail purchaser, chain, seats, swing hangers, hardware, 

canvas, slides, roto-moulded polymers, and accessories to be free of defects in material and 

workmanship for a period of (2) TWO YEARS from the date of purchase.  

 

In addition, for a period of (7) SEVEN YEARS from the date of purchase, Play Poles Pty Ltd 

warrants, to the original retail purchaser, structural steel and polymer construction materials 

against structural failure due to corrosion, rot or insect infestation. Merchandise covered under 

this limited seven-year warranty will be repaired or replaced, at our option and returned to the 

customer, freight prepaid.  Any service work that must be performed on site that does not 

qualify under warranty specifications will be billed directly to the purchaser. 

 

No warranty is offered on equipment subjected to abuse, negligence, improper installation, 

vandalism, acts of God, unauthorised alteration or attachment to equipment other than our 

own.  Play Poles Pty Ltd assumes no responsibility for incidental or consequential damages 

which may arise from the purchase or use of our equipment.  Please supervise your children’s 

play activity and maintain your play equipment periodically. 

 

If any of this information is unclear or you wish you discuss our warranty with Play Poles staff, 

please contact us.  


